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NOTICE TO MEMBERS: CLASS ACTION AGAINST VIVID SEATS LLC 
 
NOTICE to all Quebec consumers who purchased a ticket from Vivid Seats LLC’s website or application 
since November 16, 2014.  
 
On September 6, 2018, the Superior Court of Quebec authorized a class action in court file no. 500-06-
000891-172. 
 
The Representative Plaintiff alleges that Vivid Seats LLC failed to disclose the currency to consumers and 
charged her credit card in American dollars. The Court will be called upon to decide if, since November 
16, 2014, Vivid Seats LLC violated ss. 54.4(h), 219, 224 and/or 228 of Quebec’s Consumer Protection Act. 
If so, can the members of the class action claim compensatory and punitive damages from Vivid Seats 
and in what amount? 

  
The Court has not yet ruled on the class action, nor on any compensation that may be awarded to class 
members. Vivid Seats LLC denies the allegations and asserts that it disclosed the currency in accordance 
with legal requirements.   
 
If you wish to remain a class member, you have nothing to do. On the other hand, if you wish to 
exclude yourself from the class action, you have until April 1, 2019, to advise the registry of the Superior 
Court of Quebec, District of Montreal, at 1 Notre Dame Street East, Montreal, Quebec, H2Y 1B6, by 
registered mail.  
 
For further information about this class action, you may contact class counsel listed below or consult the 
detailed notice to the members, available here. Your name and any information you provide to class 
counsel will be kept confidential. 
 
LPC Avocat Inc.  
Me Joey Zukran, Attorney for Plaintiff 
5800 boulevard Cavendish, Suite 411 
Côte Saint-Luc, (Québec), H4W 2T5 
Phone: (514) 379-1572 
Email: jzukran@lpclex.com 
Website: www.lpclex.com 
 
THE PUBLICATION OF THIS NOTICE TO CLASS MEMBERS HAS BEEN APPROVED AND ORDERED BY 

THE SUPERIOR COURT OF QUÉBEC. 

https://lpclex.com/wp-content/uploads/2019/02/Long-Form-Notice-ENG-Vivid-Seats.pdf



